
CARRIER CONTACTS 
YOUR BENEFIT RESOURCES 
CONTACT INFORMATION 
YOUR BENEFIT CARRIERS 

BENEFIT  CARRIER  PHONE WEBSITE 

Medical & Prescription BlueCross  
BlueShield of Illinois 800-828-3116 www.bcbsil.com 

Dental Delta Dental 800-323-1743 www.deltadentalil.com 

Vision  EyeMed 866-804-0982 www.eyemed.com 

HSA, FSA, Dependent Care 
FSA & Commuter Benefits HSA Bank HSA: 855.731.5220 

HCFSA, DCFSA, & Commuter: 844.650.8936 enterprise.hsabank.com 

Life & Disability Voya 

Life/AD&D Claims: 800-955-7736 
Medical UW: 800-537-5024 

File new STD claim: 866-228-8742 
Disability Claims Status: 888-305-0602 

Life/AD&D Claims: 
claimscenter.voya.com/static/claimscenter 

Resource Center: 
presents.voya.com/EBRC/Athletico  

EAP 
ComPsych  

Guidance Resources 
through Voya 

877-533-2363 www.guidanceresources.com 
Web ID: My5848i  

Maternity Benefit Ovia Health N/A 
Download the Ovia Mobile App  

(additional instructions on pg. 32) 
Email: usersupport@oviahealth.com 

Employee Discount Program Perks at Work N/A 
www.perksatwork.com 

To register, use your Athletico email address 
and enter “Athletico” as your employer 

Emotional Well-being Support Headspace N/A 
Download the Headspace Mobile App 

work.headspace.com/athletico/ 
member-enroll 

Member Advocacy  
& BenePortal 

Conner Strong  
& Buckelew 800-563-9929

www.connerstrong.com/memberadvocacy 
www.athleticobenefits.com 

ADP Dependent Verification 
Services (DVS) ADP 844-692-8426 Review verification status and upload 

supporting documentation via myADP 

401(k) Retirement Plan T. Rowe Price 800-922-9945 www.rps.troweprice.com 

If you have questions about your benefits, the following contacts are available to assist you.  

Have additional questions? 
For all other benefits related questions, please contact the Athletico Benefits Department at 

Benefits@Athletico.com. 




